
MINEWORKERS PROVIDENT FUND

WHO QUALIFIES FOR THIS BENEFIT?

THE FUND PROVIDES BENEFITS WHEN YOU ARE PERMANENTLY DISABLED

Any member that becomes disabled due to injury or disease 

and are continuously, permanently and totally incapable of 

engaging for remuneration or profit in their own occupation 

or any other occupation with their current employer, that is 

permanent loss of certificate of fitness to work, 

Or

A member that suffers one of the following impairments;

•	 loss of vision,

•	 hearing loss,

•	 heart disease,

•	 insulin dependent diabetes (Type 2),

•	 epilepsy and 

•	 any other impairments that are related to certificate of 

fitness to work.

DID YOU KNOW that 

part of the contributions paid by 

your employer on your behalf to 

the Fund  every month, pays to 

cover you for  Permanent and Total 

Disability Benefits (PTD). 

This benefit works like an insurance policy - if you don’t 

become disabled, it does not pay out.

WHAT BENEFIT IS PAYABLE?
Once you have provided medical proof, and your disability 

claim has been approved by the Insurer and the Fund you will 

receive your total Fund Credit (savings in the Fund) as well as 

three times (3x) your annual wages as a cash lump sum.

DISABILITY PROCESS

WORKING MEMBER RECOVERED

MEMBER ILL/INJURED
and/or extended absences from work

and/or not able to perform duties.

MEMBER NOTIFIES EMPLOYER

EMPLOYER NOTIFIES FUND

MEMBER AND EMPLOYER PROVIDE 
MEDICAL RECORDS  &

COMPLETE DISABILITY CLAIM  FORM

MEMBER RETURNS TO WORK

UNDERWRITER/INSURER

ASSESSES THE CLAIM

INSURER ASKS FOR

ADDITIONAL INFORMATION

CLAIM ADMITTED &
BENEFIT PAID TO MEMBER

after the waiting period

CLAIM NOT APPROVED

National Call Centre: 010 100 3000

Website: www.mwpf.co.za

Or visit one of the Fund’s Walk in Centres

For more information please contact us:SPEAK TO YOUR HR

Your Employer will assist you with the claims process and medical 

records you need to provide to the Fund.

http://www.mwpf.co.za

